Announcement

United Cargo Sales | May 2010

UN3373/Exempt Specimens/Dry Ice as SPD

Effective June 1, 2010, United Express carrier Colgan Air will begin to accept dry ice in quantities
up to 5.5 pounds in SPD small package shipments. The chart below listing UA and UAX carrier
regulations governing the acceptance of UN 3373: Biological Substance — Category B, exempt
human and animal patient specimens and dry ice as SPDs has been modified to reflect Colgan’s
policies and to reflect modifications in other United Express carrier’s policies.

ACCEPTANCE OF UN 3373 / EXEMPT SPECIMENS / DRY ICE AS SPD
Effective June 1, 2010

Carrier UA Flight Accepts Accepts Blood & Organs Quantity of Dry

Range® UN337372 | for Transplant and Exempt | Ice Accepted
Patient Specimens’?3

UA Mainline 0001 - 1399 Yes Yes See Note” Below
XE — ExpressJet 5650 - 5749 Yes Yes Up to 5.5 Ibs.
OO - Skywest 5750 - 6849 Yes Yes Up to 5.5 Ibs.
9L — Colgan Air 6850 - 6949 No Yes Up to 5.5 Ibs.
EV — Atlantic Southeast | 7000 - 7139 Yes Yes Up to 5.5 Ibs.
YV — Mesa Air 7140 - 7349 No Yes Up to 5.5 Ibs.

G7 — Go Jet 7350 - 7499 No No None in any SPD
S5 — Shuttle America 7500 - 7774 Yes Yes Up to 5.5 Ibs.

See Note® Below

AX — Trans States 7875 - 8099 No No None in any SPD

! Flight ranges are subject to change.
% package must be packed, labeled and the air waybill marked according to IATA regulations for UN3373.
® This category includes blood and organs intended for human or animal transfusion or transplant; and
human or animal samples transported for routine testing not related to the diagnosis of an infectious disease.
“ - Up to 5.5 pounds of dry ice per package is accepted in SPDs at a UA passenger terminal.
- Up to 50 pounds of dry ice per package is accepted in SPDs at UA SPD Centers in LAX, ORD and SFO, if
the commodity being cooled is a “medical shipment” and is not dangerous goods.
- Up to 99 pounds of dry ice per package is accepted in SPDs tendered at a UA freight facility. If the
commodity being cooled is dangerous goods, DG marking and paperwork requirements apply.
® The combined weight of dry ice in all cargo bins on S5 flights may not exceed 77 pounds per aircraft.

Book and track your shipment at

unitedcargo.com or

cargoportalservices.com lll u N I T E D
or call 1-800-UA-CARGO




